Appendix S: Independent Testing Facilities

Revision History

Date Description of Change

12/14 Up-dated testing facility contact information. Added Jewelry and Watch
Compliance Testing Facilities - Profiners, Inc., TTM Analytical, Inc. and
Advanced Plastic & Material Testing, Inc.
Moved one lab from General Testing to Jewelry Testing Facilities — Mutual
Cornel. Added GIA Tokyo lab information. Up-dated GIA NY shipping
address and GIA Hong Kong contact Information.

05/12 Added two new labs to the General Testing list - Mutual Cornell and SEA
Limited. Added a new section for Electrical Safety Testing laboratories.
04/12 Document rewritten and expanded to include all product categories.

The following comprehensive list of Independent Testing Laboratories was
compiled for the convenience of the QVC Vendor. Contact the facilities for hours
of operations and days closed for holidays.

NOTE: In certain cases, QVC REQUIRES that specific laboratory sites perform
certain tests. Such sole source requirements are defined in the QVC Quality
Assurance guidelines for your specific product type.

In all other cases, the listing of a test lab is not meant to constitute an
endorsement of that laboratory, but rather that QVC is familiar with the lab and
accepts its test results provided the testing is performed according to specified
test methodology and protocols.
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General Testing

Please visit the corporate websites for more information regarding the laboratory
locations that can provide testing for your particular product.

Company

| Company

Bureau Veritas Consumer Product
Services (BVCPS)

http://www.bureauveritas.com
100 Northpointe Parkway
Buffalo, NY 14228-1884 USA
Phone: (716) 505-3300
Fax: (716) 505-3301

Debra Kobler, Buffalo
Phone: (716) 505-3644
Debra.kobler@us.bureauveritas.com

Kathy Scrafton, North America
Phone: (905) 771-5723
Kathy.scrafton@ca.bureauveritas.com

Intertek Consumer Goods

http://www.intertek.com/
545 E. Algonquin Rd., Ste. F
Arlington Heights, IL 60005 USA

Emily Davis
Emily.davis@intertek.com

Phone: (732) 394-5576

SGS

http://www.sgs.com
SGS-Consumer Testing Services
291 Fairfield Avenue
Fairfield, NJ 07004 USA
Jennifer Dwyer
Phone: (973) 461-7932

Nevine Noss (jewelry)
Phone: (973) 461-7945
Fax: (973) 575-7175
nevine.noss@sgs.com

Michael Knott (home goods)
Michael.knott@sgs.com

SEA Limited

http://www.sealimited.com
7349 Worthington-Galena Road
Columbus, OH 43085 USA
Phone: (614) 888-4160
Fax: (614) 885-8014

Robert Moss
rmoss@sealimited.com

*SEA Limited specializes in Candle and
Candle Accessories testing
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Company || Company

Jewelry and Watches

Mutual Cornell Environmental Labs Profiners, Inc.
www.profiners.com

http://www.mutualcornell.com

P.O. Box 40632 2299 Amber Dr.
Providence, R1 02904 USA Hatfield, PA 19440
Phone: (401) 274-9998 Phone: (215) 997-1060
Fax: (401) 274-9990 Fax: (215) 997-0711
President:
Kevin Donahue
kdonahue@mutualcornell.com Contact person:
Ann Garrison
Contact person: agarrison@profiners.com
Jeannie Roy

jroy@mutualcornell.com

*Performs Fire Assay/precious metals testing

*Performs jewelry compliance testing

TTM Analytical, Inc. Advanced Plastic & Material Testing,
Inc.
Tom Upson metal2014@apmtesting.com
ttmanalytical@verizon.net 42 Dutch Mill Road
4025 WALDEN AVE Warren Road Business Park
Lancaster, NY 14086 Ithaca, NY 14850
Phone: (607) 257-8378
(716) 685-0278 Fax: (607) 257-1586
(888) 629-4944 *Performs Plating composition, plating micron

thickness, precious metal non-destructive testing

*Performs Fire Assay/precious metals testing (For example: 14/18K yellow gold plating, 14/18K
clad, sterling silver with platinum Clad)
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Electrical Safety Testing

The following laboratories provide safety testing and certification for electrical
products. This testing and certification verifies that the specific product meets
industry safety standards. For products requiring this type of testing, each
individual salable unit must be marked with the required listing information from

the certifying laboratory.

Company || Company
Canadian Standards Association Edison Testing Laboratories
CSA International (CSA) ETL

. . (now a division of Intertek)
http://www.csa-international.org

http://www.intertek.com/

Underwriters Laboratories
UL

http://www.ul.com
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Sole Source Testing

Beauty Products Testing

| Primary Labs

Bioscreen

3892 Del Amo Boulevard
Torrance, CA 90503 USA
Phone: (310) 214-0043
Fax: (310) 370-3642
www.bioscreen.com
E-mail: info@bioscreen.com

\ Qualified Labs

Bureau Veritas Consumer Products Services
(BVCPS)

100 Northpointe Parkway
Buffalo, NY 14228 USA
Phone: (716) 505-3552

Fax: 716-505-3301
www.bureauveritas.com/cps
Debra Valente Kobler
Customer Account Specialist
716-505-3644
debra.kobler@us.bureauveritas.com

SGS Hong Kong Ltd
Healthcare & Pharmaceutical
Consumer Testing Services Division

5/F - 8/F & 28/F, Metropole Square
2 On Yiu Street, Siu Lek Yuen
Shatin, N.T., Hong Kong
Susanna Tsang
Phone: +852 27653672 (Ext. 1672)
Fax: +852 26037577
susanna.tsang@sgs.com
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Gemstone and Treatment Identification

Company || Company |
Gemological Institute of America (GIA) GIA Carlsbad, Laboratory (#32)
GIA Laboratory 5355 Armada Drive
50 West 47 Street Suite 200
Unit 400 Carlsbad, CA 92008-4699 USA

New York, NY 10036-4794 USA
Phone: (760) 603-4500

Phone: (212) 221-5858 Toll-free: (800) 421-7250
Fax: (212) 575 3095 Fax: (760) 603-1814
Shipping addresses for packages www.gia.edu
GIA labservice@gia.edu
53 W 46th Street
Unit 500
New York, NY 10036
www.gia.edu

labservice@aqia.edu

GIA Hong Kong GIA India
25th Floor, Prosperity Tower 10th Floor, Trade Centre
39 Queen’s Road Central Bandra-Kurla Complex
Hong Kong, China Bandra East

Mumbai, India 400 051
Phone: +852 3166 7000
Fax: +852 3521 1698 Phone: + 91 22 40851524
Fax: + 91 22 40851553
http://www.giahongkong.com/
giahk@netvigator.com www.giaindia.in
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Company Company
GIA Thailand GIA Tokyo
10th Floor, U-Chu-Liang Building Yamaguchi Building,11th Floor
968 Rama IV Road 19-9, Taito 4 Chrome
Bangkok, Thailand 10500 Taito-ku

Tokyo 110-0016

Phone: +66-2-632-4090

Fax: +66-2-632-4096 Phone: +81 35812 3215
info@giathai.net Fax: +81 3 3836 3280

Jewelry Box and Hidden Box Clasp Functionality Testing

Company Company

Bureau Veritas Consumer Product
Services (BVCPS) Bureau Veritas

_ Hong Kong Limited
100 Northpointe Parkway

Buffalo, NY 14228 USA Pacific Trade Centre, 1st Floor
2 Kai Hing Road, Kowloon Bay,
Phone: (716) 505-3552 Kowloon, Hong Kong
Fax: 716-505-3301
www.bureauveritas.com/cps Phone: 852-2331-0888
Fax: 852-2331-0889
Debra Valente Kobler Sample Pickup: 852-2331-0333
Customer Account Specialist
Phone: (716) 505-3644 ka-yu.yeung@hk.bureauveritas.com

brenda.yuen@hk.bureauveritas.com

debra.kobler@us.bureauveritas.com

Jewelry Presentation Box Tarnish Testing

Steridyne Laboratories
22 Hillwood Road
East Brunswick, NJ 08816
Phone: 732-651-0399

Contact: Scott Croce
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